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Cratba 1. Chepa npumeHeHUs HacToalero PeaepasibHOro 3aKOHa

1. Hactosawmm @epepanbHbiM 3aKOHOM PEryAUPYIOTCA MPaBOOTHOLIEHUA, CBA3aHHble C
peanusaument rpaxgaHuMHom Poccuitickoit Pedepaummn (Oanee TakKe - rpaKgaHuH) 3aKpenneHHoro 3a
HUM KoHcTuTyumelt Poccuiickoit ®epepaumy npaBa Ha obpalleHne B rocyAapCTBEHHble OpraHbl U
opraHbl MEeCTHOro CaMOYMpaB/ieHUs, a TaK¥Ke YCTaHaBAMBAETCA MOPAAOK PacCMOTpPeHUA obpaluieHuit
rpask4aH rocyfapcTBeHHbIMM OpraHamu, opraHaMM MECTHOrO CamoymnpaBAeHUA W AO0NKHOCTHbIMM
nmuamu,

2. YcTaHoB/EHHbI HactoAwmm degepasnbHbIM 3aKOHOM MOPAAOK PacCMOTPeHUa obpalueHui
rpask4aH pacnpocTpaHsAeTca Ha Bce 0b6palleHuMa rpaxkgaH, 3a MCKAlYeHMem o6palleHWnin, KoTopble
NnoAaneXKaT pacCMOTPEHMUIO B NOPAAKE, YCTAHOBAEHHOM deaepasnbHbIMM KOHCTUTYLUMOHHbIMM 3aKOHaMM
N MHbIMK dbeaepanbHbIMU 3aKOHAMMU.

3. YcTaHoB/EHHbI HacToAwmm degepasnbHbIM 3aKOHOM MOPAAOK PAacCMOTPeHUAa obpalueHuit
rpask4aH pacnpoCTPaHAeTCA Ha MpPaBOOTHOLWEHWA, CBA3aHHbIE C PacCMOTPeHMem ob6palueHuit
WMHOCTPaHHbIX rpaxgaH W auy 6e3 rpaxaaHcTBa, 3a WCKAYEHMEM CAy4aeB, YCTaHOB/IEHHbIX
MeXAyHapoaHbIM A0roBopom Poccuitickoit Pegepaumm nnm dpeaepanbHbiM 3aKOHOM.

4. YCTaHOBAEHHbIA HacToAwMM PeaepanbHbiM 3aKOHOM MOPSAAOK PACCMOTPEHUA obpalleHuit
rpaskaaH rocyfapcTBeHHbIMM OpraHamu, OopraHaMyM MECTHOrO CamoymnpaBieHUA W AO0NKHOCTHbIMM
NIMLAMK PacnpOCTPaHAETCA Ha NPaBOOTHOLWEHUSA, CBA3AHHbIE C PAaCCMOTPEHMEM YKa3aHHbIMKW OpraHamu,
OO/IKHOCTHBIMM IMLLAMM 06paLLeHMIA 06beAMHEHNI FpaXKaaH, B TOM YMCAE IOPUAMYECKUX UL, @ TaKKe
Ha NPaBOOTHOLUEHMSA, CBA3aHHbIE C pacCMOTpeHnemM obpalleHUit rpaskaaH, obbeANHEHUI rpaXKaaH, B
TOM YMCNE OPUANYECKMX ML, OCYLLECTBAAOWMNMM NYBANYHO 3HaUYMMBble GYHKLMN FOCYAaPCTBEHHbBIMU U
MYHULMNANbHBIMWU YYPEKAEHUAMM, UHBIMU OPraHU3aLMAMU U UX AONKHOCTHLIMU ANLAMM.

(4acTb 4 BBeaeHa ®enepanbHbiM 3aKoHOM 0T 07.05.2013 N 80-93)

Cratba 2. [paBo rpa*kaaH Ha obpallueHue

1. MparkgaHe WMMelOT MpaBo 06PaWATbCA AMYHO, a TaKKe HanpasAATb WHAMBUAYaANbHblE WU



KO/IIEKTUBHbIE 0BpalLleHUs, BKAOYas obpalleHns 06begUHEHNI IpaXkaaH, B TOM YMcae pUanYecKmx
/ML, B rOCYAapCTBEHHbIe OpPraHbl, OpraHbl MeCTHOro CaMOYMpPAaBAEHUA U UX AONKHOCTHbIM NMLAM, B
rocyapCTBEHHble U MYHUUMMANbHbIE YUYPEKAEHUSA M UHble OpraHU3aLMu, Ha KOTOpble BO3/I0XKEHO
OCYLLECTBNIEHNE NYDHANYHO 3HAUNMMBIX QYHKUNI, U UX LONKHOCTHBIM JIMLLAM.
(4acTb 1 B pea. depepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. lpaxkpaHe peanusyloT NpaBo Ha obpalieHne cBobogHO M AobpoBonbHO. OcyliecTBieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLwaTb Nnpasa M cBo6oAbl APYrvX AN,

3. PaccmoTpeHMe obpalleHnii rpaxaaH ocywecTeaaetca becnnatHo.

Cratba 3. paBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMI, CBA3AHHbIX C PACCMOTPEHNEM 06palLeHnit
rpaskaaH

1. MMpaBOOTHOLIEHMA, CBA3aHHblE C PaCcCMOTPeHMeM obpalleHUit rpaxkaaH, peryanpyrorcs
KoHctutyumen Poccuiickoint Pepepaummn, mexxayHapoaHbiMM goroBopamu Poccuitickon depepaumm,
denepanbHbIMU  KOHCTUTYLMOHHBIMK  3aKOHaMK, HactoAwmm PeaepanbHbiM 3aKOHOM U UHbIMUK
denepanbHbIMU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTUBHbIe MPaBOBble aKkTbl cyb6bekToB Poccuiickon deaepauum moryt
yCTaHaB/IMBaTb MOJIOKEHUA, HanpaB/eHHble Ha 3alUUTy NpaBa rpakaaH Ha obpalleHue, B TOM 4ucne
yCTaHaB/IMBaTb rapaHTUMM MpaBa rpakaaH Ha obpalleHune, AOMNONHAKOWME rapaHTUKU, YCTaHOB/EHHbIE
HacToawum deaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHble TEPMUHbI, UCNO/Ib3yemble B HAaCTOoALLLEM d>ep,epaan0N\ 3aKOHe

[na ueneit HacToawero ®eaepanbHOrO 3aKOHa MCNOJb3YIOTCA CAeayloLMe OCHOBHbIE TEPMUHDI:

1) obpaweHune rparkaaHuHa (panee - obpalieHue) - HanpaBAeHHble B rocy4apCTBEHHbI OpraH,
OopraH MecCTHOrO CamMOyMnpaBAeHUA WAM OOMKHOCTHOMY AuULy B NUCbmeHHOM dopme mMan B dopme
3/IeKTPOHHOrO AOKYMEHTa MpeasioXKeHue, 3asBAeHWe WA Kanoba, a TakxKe ycTHoe obpalieHue
rpaskAaHWHa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro caMmoynpasaeHus;

(8 pen. PenepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMeHAaUMA rpakAaHWMHA MO COBEPLUEHCTBOBAHMIO 3aKOHOB M MUHbIX
HOPMAaTMBHbIX MNPABOBbIX aKTOB, AEATE/bHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpaBAeHWs, Pa3BUTUIO O6LLECTBEHHbIX OTHOLIEHUIA, YAYULWEHMIO COLMANbHO-3KOHOMMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea v obLLecTsa;

3) 3asBneHue - Npocbba rpakaaHnHa O COAENCTBMU B Peannsaumm ero KOHCTUTYLMOHHbIX NpaB U
cB060A UM KOHCTUTYLMOHHbIX NpaB 1 ceoboa Apyrmx aunu, Mb6o cooblieHne o HapyLWeHNN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocy4apCTBEHHbIX OPraHoB, OpPraHoB
MECTHOrO CaMoynpaBAeHUA U AO/MKHOCTHbIX ANL, IMBO KPUTUKA AEATENbHOCTU YKa3aHHbIX OPraHoB U
OONIKHOCTHbBIX NINLL;

4) kanoba - npocbba rpaxkaaHnHa 0 BOCCTAaHOB/IEHUM MM 3aLUMUTE €ro HapyLUeHHbIX Npas, cBobog,
WY 3aKOHHbIX MHTepecoB Anbo npas, cB060A UM 3aKOHHbIX MHTEPECOB APYIUX NLL;

5) QOMKHOCTHOE /MU0 - ANLO, NOCTOAHHO, BPEMEHHO WAM MO CchneuunanbHOMY MOJAHOMOUMIO
ocywecteasowee ¢yHKUMM nNpeacTaBuTensa BAAaCTM  AMBO  BbINOMHAKOLLIEE  OpPraHM3aLMOHHO-
pacrnopaguTesnbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rOCYAAPCTBEHHOM OpraHe Wau
opraHe MecTHOro caMmoynpaBAeHus.

Cratbna 5. [paBa rpaxaaHMHa Npu paccMoTpeHumn obpalleHmn

Mpn  paccmoTpeHun  obpallleHUs  roCyAapCTBEHHbIM  OpPraHOM,  OPraHOM  MECTHOrO
CaMoynpaBAEeHNA AW SOKHOCTHBIM IMLOM rPaXKAaHUH MMeET NpaBo:

1) npeactaBNATb AONONHUTE/IbHbIE AOKYMEHTbI U MaTepuasbl IMH60 06paLlaThea ¢ Npocbboit 06 nx
ncTpeboBaHUKU, B TOM YMCNE B INEKTPOHHON dopme;
(8 pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCSA C AOKYMEHTaMM U MmaTepuasiamu, KacalowuMmMca paccMmoTpeHus obpalyeHus,
€C/IM 3TO He 3aTparvMBaeT npasa, cBoOOOAbl M 3aKOHHble MHTEPECbl APYIUX JIUL, U €C/IM B YKa3aHHbIX



OOKYMEHTaX M maTepuanax He COLEprKaTca CBeAEHWUs, COCTaB/AIOLME FOCYLAPCTBEHHYIO WM WHYIO
oxpaHaemyto defepasibHbIM 3aKOHOM TalHY;

3) nony4aTb NMUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBAEHHbIX B OOpalieHWM BOMNPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, yKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeLom/eHME O
nepeagpecaumMmM NUCbMEHHOro obpalieHnss B TOCYZApPCTBEHHbIM  OpraH, opraH  MecTHOro
CaMOoynpaBAEeHNA UAU LONKHOCTHOMY JIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NOCTaBAEHHbIX
B 06paLLeHNM BOMNPOCOB;

4) obpalaTtbca C Kanobolk Ha MpuUHATOEe Mo O06palleHMI0 pelleHMe UAM Ha AencTeue
(be3peiicTBMe) B CBA3M C paccMOTpeHWem obpalieHus B aAMMHUCTPATMBHOM M (uan) cypebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM Poccuitickon depepauuu;

5) obpaLatbes ¢ 3aABAEHMEM O MPEKPALLEHMM PACCMOTPEHMA 06paLLEHMA.

Cratba 6. FapaHTUM 6@30MacHOCTM rpaXAaHMHa B CBA3M C ero obpalleHnem

1. 3anpelaerca npecnefoBaHue rpaxgaHuMHa B CBA3M C ero obpalleHMem B rocyAapCTBeHHbIN
opraH, opraH MeCTHOro CaMOYMNpPaBAEHMSA WAM K AO/KHOCTHOMY AULY C KPUTUKON AeATeNbHOCTU
YKa3aHHbIX OPraHoB MAM AO/KHOCTHOMO MLA NMB0 B LLeAAX BOCCTAaHOBAEHUA AU 3alMTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEpPecoB 60 NpaB, cBo60A, 1 3aKOHHbIX MHTEPECOB APYIrUX AN,

2. Mpn paccmoTpeHumn obpalleHns He OOMyCcKaeTca pasrialleHue CBedeHWM, COAEeprKalLMxca B
obpalleHnM, a TaKKe CBEAEHMI, KacaloWMXCA YaCTHOWM KM3HM rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHMem CBeAeHWN, codepiKalumxca B 06palleHuM, HanpasaeHMe MUCbMEHHOro
obpalleHna B rocy4apCTBEHHbIN opraH, opraH MecTHOro CamoynpaB/ieHna UAN AOKHOCTHOMY AnLy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne nocTas/ieHHbIX B 06palleHMm Bonpocos.

Cratba 7. TpeboBaHUA K TUCbMEHHOMY 0bpalLeHNIo

1. Mpa)KAaHWUH B CBOEM NMUCbMEHHOM ObpalleHMM B 0bs3aTeNbHOM MopagKe yKasbiBaeT Anbo
HaMMeHOBaHMe TroCy[apPCTBEHHOrO OpraHa MAWM OpraHa MeCTHOro CamoynpaB/ieHusi, B KOTopble
HanpaBAseT MUCbMeHHoe obpauieHre, aMbo damuanio, WMA, OTYECTBO COOTBETCTBYIOLWLENO
OO/IKHOCTHOTO vua, MBo [O0/MKHOCTb COOTBETCTBYIOWLErO /MLA, @ TaKXKe CBOM Gamuanio, ums,
OTYeCTBO (MocnegHee - MPU HaZAWYMKM), MOYTOBLIM aApec, Mo KOTOPOMY AO/KHbI ObiTb HanpaB/ieHbl
OTBET, yBeAOM/IEHME O nepeagpecauun obpalleHus, MsnaraeT CyTb NPeasioXKeHusn, 3asaBaeHUa UK
¥Kanobbl, CTaBUT IMYHYIO MOAMNUCH U AATY.

2. B cnyyae HeobxoaMmoCTM B NOATBEPKAEHME CBOMX [OBOAOB TPa)KAAHWMH npunaraeTr K
NUCbMEHHOMY 06PaLLLEHMIO OKYMEHTbI U MaTepManbl IMBO UX KonuMu.

3. ObpalLeHune, NocTynueLlee B rocyapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/eHUs Uan
OO/KHOCTHOMY /MLy B GOpME 3/1EKTPOHHOTO AOKYMEHTAa, MOAJIEXMT PACCMOTPEHUIO B MOPSAKE,
yCTaHOBAEHHOM HacToawmm degepanbHbiM 3aKOHOM. B obpalleHuM rparKaaHuWH B 06s3aTenbHOM
nopagKe yKasbiBaeT cBoM GamMMAUIO, UMA, OTYECTBO (nocsegHee - NPU HaMYUK), aapec 3/1eKTPOHHOM
MoyTbl, €CIN OTBET AO/MKEH ObITb HanpasieH B GOpMe 3NEKTPOHHOIO AOKYMEHTa, M MOYTOBbIN agpec,
€C/1M OTBEeT A0JIKeH bbiTb HamnpaB/ieH B NMMCbMeHHOM dopme. MparkaaHUH BNpaBe NPUIOKUTL K TaKOMY
obpaleHnto HeobxoAumble AOKYMEHTbl M MaTepuasnbl B 3/IEKTPOHHOW dopme AMOO HanpasuTb
YKa3aHHble OKYMEHTbI U MaTepurasbl UM UX KOMUM B NMCbMEHHOM dopme.

(yacTb 3 B pea. depepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbna 8. HanpasneHue 1 pernctpauma nuMcbMeHHoro obpalueHmnn

1. MparKAaHWH HanpaeaseT NUcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/ieHUs UAN TOMY AOJIKHOCTHOMY ALY, B KOMMETEHUMIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLleHnn BOMpPOCoB.

2. MNMnucbmeHHoe obpalleHne noaneuT obAsaTeNbHOW perucTpauum B TeyeHue Tpex AHen C
MOMEHTa MOCTYMNNEHUA B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro CcamoynpasBiaeHua Wuan
OOKHOCTHOMY NnLLy.

3. TMucbmeHHoe obpalleHWe, coaep)kaliee BOMPOCbl, pelweHMe KOTOPbIX He BXOAWUT B



KOMMETEeHUMIO OaHHbIX TOCYJapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOyMpaB/ieHUA UK
[OO/IKHOCTHOTO /1ML, HanpaBAseTcA B TeYeHUe CeMWU AHEN CO AHA pPernctpaummM B COOTBETCTBYHOLIMIA
OpraH WAW COOTBETCTBYIOLWEMY LO/MKHOCTHOMY /MUY, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelueHue
NMoCTaB/IeHHbIX B 0OpaLLeHNN BOMPOCOB, C yBEAOM/IEHWMEM FPaXKAaHMHA, HanpasuBLero obpalieHue, o
nepeagpecaumm obpalleHuns, 33 UCKAOYEHWEM Cydas, YKasaHHOro B Yactu 4 ctatbm 11 HacToswero
depepanbHOro 3akoHa.

4. B cnyyae, ecan pelleHue MocTaBfieHHbIX B MMCbMEHHOM 06palleHUn BOMPOCOB OTHOCUTCH K
KOMMETEHLMM HECKOJIbKMX TOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOYMpPaBAEHUSA WM
OOJ/IKHOCTHBIX /ML, KONWSA ObpalleHMa B TeYEHWEe CeMM AHEen CO AHA PerucTpaumm HanpasBiseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MEeCTHOrO  CaMOYNpaB/eHUAs  Wau
COOTBETCTBYHOLLMM A0KHOCTHBIM JINLAM.

5. FocypapcTBEHHbI OpraH, opraH MECTHOTO CaMOYMpPaBAeHUA WU [AONKHOCTHOE AULO MNpwu
HanpaB/feHMM MUCbMEHHOro 0bpalLleHUs Ha PacCMOTPEHWE B APYroW rocyAapCcTBEHHbIM OpraH, opraH
MECTHOrO CaMOYMpPaBAEHUA WAN MHOMY [AOJIKHOCTHOMY JINLY MOMKET B C/lydae HeobxoAMmOoCTH
3anpalmBaTh B YKa3aHHbIX OpraHax uan y A0 KHOCTHOTO NLA AOKYMEHTbI U MaTepuasnbl O pesyabTaTax
pPaccMOTPEHUS MMCbMEHHOTO 0bpaLeHus.

6. 3anpewaeTca HanpaBAATb *Kanoby Ha pPacCMOTPeHMEe B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaBAeHUA UAN SOMKHOCTHOMY ANLY, PpeleHre unn gencteme (6esaencTemne) KOTopbIx
obrkanyetcs.

7. B cnyyae, eciiv B COOTBETCTBUM C 3anNpeTom, NpesyCMOTPEHHbBIM YacTblo 6 HACTOALLEN cTaTby,
HEBO3MOYHO HamnpaB/ieHMe Kanobbl Ha PACCMOTPEHME B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
CaMOynMpPaBAEHNA UAU LONKHOCTHOMY JIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NOoCTaBAEHHbIX
B o6palleHnn BONPOCOB, *Kanoba BO3BpaLLAEeTCA rpaXKAaHUHY C pa3bACHEHMEM ero npasBa 06¥KanoBaTb
COOTBETCTBYHOLLME peLUeHne U aencteune (besgencrame) B yCTaHOBIEHHOM NoOpsAAKe B CYA.

Cratba 9. 06A3aTENbHOCTb NPUHATMA 06PALLEHMA K PACCMOTPEHMUIO

1. O6palyeHne, NOCTynNMBLIEE B rOCYAapPCTBEHHbI OpraH, opraH MecTHOro camoynpasaeHusa Uau
OO0NKHOCTHOMY INLLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHne rocyaapCTBeHHbIM opraH, opraH
MECTHOrO CaMoynpaBAeHUA UAM AO0KHOCTHOE JINLO MOXKET 0becrneymTb ero pacCMOTPEHUE C Bble340M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalieHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/ieHna AN AO0MKHOCTHOE IMLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B
CNy4Yae HeobXoAMMOCTH - C y4acTUeM rparkaaHuHa, Hanpasuslero obpalleHue;

2) 3anpawwuBaeT, B TOM YuCAe B 3/EKTPOHHON ¢opme, Heobxoaumble ANA PACCMOTPEHMA
obpalleHna AOKYMEHTbl M maTepumanbl B APYrMX rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMoynpaBAEHUA U Y UHbIX AOMXMHOCTHbIX ML, 338 UCKNOYEHWEM CY/A0B, OPraHoOB A03HAaHMA W OpraHoB
npeaBapuTeIbHOro CNeAcTBUA;

(8 pen. PenepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaeT Mepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE MW 3aLNUTY HapyLLeHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rpaXAaHWHa;

4) paeT NUCbMEHHbI OTBET MO CylWecTBy MOCTaB/leHHbIX B o06paleHMM BONPOCOB, 3a
WCK/IlOYEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacTosAwero PeaepanbHOro 3aKoHa;

5) yBeAOMAAeT rpakAaHWMHa O HanpaBneHWM ero obpalleHMs Ha pPaccMOTPeHMe B Apyroi
rocyAapCTBEHHbI OpraH, OpraH MeCTHOrO CaMoynpaBAeHWA WAU WMHOMY AOKHOCTHOMY AuLy B
COOTBETCTBUM C UX KOMMETEHUMEN.

2. TocypapCTBeHHbIM OpraH, OopraH MECTHOrO CamoynpaB/iieHUA WMAM AO/KHOCTHOE AMLO No
Hanpas/leHHOMY B YCTaHOBNEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
CaMoynpasBAeHMs UMW AO/KHOCTHOTO /AnUa, paccmaTpuBalowmx obpalueHune, obssaHbl B TedeHue 15
OHel npefocTaBAATb AOKYMEHTbl M mMaTtepuanbl, Heobxogumble ANA PacCMOTpeHua obpalleHusa, 3a



WUCKIIOYEHNEM [OOKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEP)KaTCA CBeAEHWs, COoCTaBasloLMe
rocy4apCTBEHHYIO UM UHYIO OXpaHaemyto ¢peaepasibHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTAHOB/EH
0cobblI NOPAAOK NPeAoCTaBAEHUA.

3. OTBeT Ha obpallieHMe NoANMCbIBAEeTCA PYKOBOAUTENEM FOCY4aPCTBEHHOIO OpraHa Wi opraHa
MECTHOrO CaMOoynpaBAeHUA, AOMKHOCTHBIM NLOM MO0 YNONHOMOYEHHBIM Ha TO JIULLOM.

4. OtBeT Ha obpalweHWe, MOCTyNMBLIEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MecTHOro
CaMoynpaBAEeHNA MW LONKHOCTHOMY INLY B popme 3N1EeKTPOHHOTO LOKYMEHTa, HanpasaseTca B dopme
9N1EKTPOHHOIO [AOKYMEHTa MO afpecy 3SNeKTPOHHOM MoyTbl, yKasaHHOMY B Ob6palieHuu, uau B
nUcbMeHHoM popme No NOYTOBOMY aapecy, yKasaHHOMY B 0bpaLleHnu.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. MopaaoK paccMoTpeHUs oTAeNbHbIX 0bpaleHui

1. B cnyyae, ecnv B NTMUCbMEHHOM 06paLleHnn He yKasaHbl pamuama rpaxgaHuHa, HanpaBmBLLErO
obpalleHMe, UK NOYTOBbIN afapec, MO KOTOPOMY A0/KeH BbiTb HanpaBaeH OTBET, OTBET Ha obpalleHune
He paetca. Ecim B ykasaHHOM obpalleHnn coaepkaTca CBeAeHUs 0 NoAroTaB/IMBaeMoM, COBEPLLIAEMOM
WA  COBEpLIEHHOM MPOTMBOMPABHOM JefHWW, a TaKXKe O JiMue, €ero noAroTaBANBaIOLLEM,
COBEPLUAIOLLEM MU COBEPLUMBLUEM, OBpaLLeHNE NOANEXKUT HaNpPaBAEHUIO B TOCYAaPCTBEHHbIN OpraH B
COOTBETCTBUU C €r0 KOMMETEHUMEN.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTopom obGxKanyeTca cyaebHoe pelleHWe, B TeYeHWe CemMu AHEeW CO AHA
pervcTpauumn BO3BPALLAETCA rpaxgaHWHY, HanpasuBwemy obpalleHue, C pasbACHEHMEeM MNopsaKa
06KanoBaHMA AaHHOIO cyAebHOro peleHus.

(8 pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocypapcTBEHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/AeHMA WAM AONKHOCTHOE AULO MNpwu
NnoJlydeHUM NMUCbMEHHOTO 06paLleHns, B KOTOPOM COAEPKaTCA HeLeH3ypHble NMB0 ocKopbuTenbHble
BbIPaXKeHWs, Yrpo3bl }KN3HU, 340POBbI0 U UMYLLECTBY AO/KHOCTHOIO NMLA, @ TaKXKe Y/IeHOB ero CEMbM,
BMpaBe OCTaBUTb obpalieHMe 6e3 OTBETa MO CYLLECTBY MOCTAB/IEHHbIX B HEM BOMPOCOB U COOBOLWMTD
rpaxgaHuHy, HanpasusLeMy obpalleHMe, 0 HeA4ONYCTUMOCTM 3/10ynoTpebeHMsA NPaBoOM.

4. B cnyyae, ecnm TeKCT MUCbMEHHOro obpalleHus He nogaaeTca MpoyYTeHUto, OTBeT Ha
obpalleHMe He JaeTca U OHO He MOANIEXKUT HanpPaB/IeHUIO Ha PAaCCMOTPEHME B rOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaB/aeHUA UM AO0NKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B TEYEeHWe CeMU AHel Co AHA pernctpauum obpalleHus coobliaeTcs rpakgaHuHy, HamnpaBuBLUEMY
obpalleHue, ecin ero Gamuana 1 NOYTOBbLIN aApec NOAAATCA NPOUTEHUIO.

(8 pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B TMCbMEHHOM 06paLLeHUM FparkaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaTHO AaBa/MCb MUCbMEHHble OTBETbl MO CYLWeEeCTBy B CBA3M C paHee HanpaBasembiMM
obpalleHmAMM, U NpU 3TOM B 0OpaleHUn He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
PYKOBOAWTE/b FOCYAAaPCTBEHHOIO OpPraHa WM opraHa MecTHOro CamoynpaB/ieHUs, AOKHOCTHOE NUL0
Mbo YyNOAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATb pelleHMe o 6e30CHOBATeNbHOCTM OYepesHoro
06palleHMA M MNPEeKpPaLEeHNUn Nepernucku C rpaxkaaHMHOM No AaHHOMY BOMPOCY MpU YC/OBWUW, YTO
YKasaHHOoe obpalieHMe W paHee Hanpasasemble O0OpalLeHMs HanpaBAAAUCb B OAMH W TOT Ke
rocyapCTBEHHbIN OpraH, OpraH MecTHOro CaMOyMpPaB/JEHUA UAM OAHOMY U TOMY ¥Ke LO/IKHOCTHOMY
nvuy. O JaHHOM peLLleHUK YBeAOMNSAETCA rpaxkgaHWH, HanpaBuBLLMIA obpalleHme.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm OTBET MO CyLLECTBY NMOCTaB/IEHHOMO B 06paLleHnn BONpoca He MOXKeT ObITb AaH
6e3 pasrnaleHuns cBeaeHM, COCTaBAAOWMX FOCYAAPCTBEHHYIO UM UHYIO OXpaHaemyto ¢peaepasibHbiM
3aKOHOM TaliHy, rpakAaHuHy, HanpaBMBLLEMY obpalleHmne, coobLaeTcs 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLecTBy MOCTaB/NEHHOrO B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO PasrialleHns YKasaHHbIX
cBeZleHUN.

7. B cnyyae, ecan MNpuyMHbLI, NO KOTOPbIM OTBET MO CYL,ECTBY NOCTaB/EHHbIX B obpalieHun
BOMPOCOB He mMor 6biTb AaH, B nocaeayowem 6blM yCTPaHeHbl, rpaxgaHWH BNpaBe BHOBb HanpaBuUTb
obpalleHMe B COOTBETCTBYIOLWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOTO CamMoyrnpaBAeHUA WK
COOTBETCTBYHOLLEMY AOJIKHOCTHOMY NLLY.



Cratba 12. CpoKM paccMOTPeHUs NMCbMEHHOro obpalleHumn

1. MucbmeHHOe o6palleHne, MOCTyNMBLLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpasBAeHMsA WAM AO/KHOCTHOMY ANLY B COOTBETCTBMM C MX KOMMNETeHUMelN, paccmaTpuBaeTcs B
TeyeHue 30 AHeN co AHA PerncTpaummn NMCbMeHHOro obpalleHus.

2. B MCKAIOUUTENbHBIX CAYYanX, a TaKXe B CAydae Hanpas/jeHMs 3anpoca, NpeaycMOTPEHHOro
yacTbio 2 cTtatbk 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAAaPCTBEHHOrO OpraHa uam
opraHa MecCTHOro CamoynpasaeHUn, AOMKHOCTHOE MU0 AMBO YNONHOMOYEHHOE Ha TO ANLO Bnpase
NPOANUTb CPOK paccMoTpeHuna obpalleHna He 6osee Yyem Ha 30 AHel, yBegOMMB O NPOAJIEHUN CPOKa
€ro paccMOTPEeHUA rpaxaaHnHa, HanpasuseLluero obpatieHue.

Ctatba 13. J/IMuHbIM Npuem rpaxkaaH

1. JIMyHbIN Npyvem rpaxkaaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaB/eHus
NpPoBOAMTCA UX PYKOBOAUTENAMM M YNOJHOMOYEHHBIMU HA TO AnLamu. MHpopmaLuma o mecte npuema,
a TaKKe 06 yCTaHOBNEHHbIX 411 NPUeMa AHAX M Yacax 4OBOAUTCA A0 CBEAEHUSA rpaxaaH.

2. Npu IMYHOM NpUEME TPaXKLaHUH NPEeAbABNAAET LOKYMEHT, YA0CTOBEPAOLWMI €ro IMYHOCTb.

3. CogeprkaHne YCTHOro 0bpallleHUs 3aHOCUTCA B KAPTOYKY JIMYHOTO MpuMema rpaykgaHuHa. B
C/ly4ae, ecv U3N0XKEHHbIE B YCTHOM obpalleHnn GpaKkTbl U 06CTOATENbCTBA ABAAIOTCA OYEBULHBIMU U He
TpebyloT AOMNONHUTENBHOW NPOBEPKKU, OTBET Ha obpalleHne C cornacus rpaxgaHnHa MoxKeT 6biTb AaH
YCTHO B XOA€ /IMYHOro NpUema, 0 YemM AeflaeTca 3anncb B KapTOUYKe JIMYHOIO npuMema rpaxgaHuHa. B
OCTa/IbHbIX C/y4anx AAETCA MMCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06palLeHNU BONPOCOB.

4. NMcbMmeHHoe obpalyeHne, NPUHATOE B XOA4E /SIMYHOIO MpUemMa, MOAJIEXUT perncrpauum u
paccMOTPEHUIO B MOpAAKe, YCTAHOBAEHHOM HacToAwmMm degepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B obpalweHUn cogepKaTtca BOMPOCHI, PeweHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCYJapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOyMpaB/ieHUA UK
OO/IKHOCTHOTO /MUa, TPaXAaHWHY JaeTcAa pasbACHEHWE, Kyda M B KaKoOM Mopsake emy cinepyet
obpatutbCA.

6. B xo4e nnMYHOro npuema rpaxgaHuHy MoKeT ObiTb OTKa3aHO B Aa/ibHeMLWeM PacCMOTPEHUN
ob6palleHusa, ecnm emy paHee 6bla faH OTBET MO CyLW,ECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB.

CraTtba 14. KoHTpob 3a cobatoaeHnem nopagka paccMmoTpeHua obpalleHni

locygapCTBeHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBAeHWA W AOMKHOCTHble /Mua
OCYLLECTBAAIOT B NpeAenax CBOe KOMMETEHUUN KOHTPOAb 3a cobatogeHnem nopagKa paccMOTpeHun
obpalleHnid, aHaNMU3MPYIOT COAEpXKaHMe MOoCTynawwmx obpalieHuid, MNPUHUMAOT  Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO NPUYNH HapyLIeHUA nNpas, cBo604 M 3aKOHHbIX MHTEPECOB
rpaskaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapylleHue HacToawero ®eaepanbHOro 3aKoHa

Jnua, BMHOBHble B HapylleHMM HacTosuwero PeaepanbHOro 3akoHa, HeCcyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKoHoAaTenbCTBOM Poccuitckoit degepaumm.

Cratba 16. Bo3melieHWe NPUYMHEHHbIX YObITKOB M B3biCKaHME MOHECEHHbIX PacXxodoB Mpwu
paccMoTpeHUn 0bpaLLEeHN

1. MpaKAaHMH MMeeT MPaBo Ha Bo3melleHMe YBbITKOB M KOMMEHCauMio MOpPanbHOro Bpeaa,
NPUYMHEHHbIX He3aKOHHbIM AelicTBuem (besaeiicTBMem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasaeHusa UAK AOMKHOCTHOrO NMLA NPU PacCMOTPEHUM 06paLLeHMA, MO PeLLeHUIo cyaa.

2. B cny4ae, ecnu rpaxgaHuH yKasan B 06palleHnn 3aBeAOMO /IOXKHble CBeAeHMA, pacxoapbl,
NMOHECeHHble B CBA3M C pacCMOTpeHMemM 06palleHUs rocyaapcTBEHHbIM OpPraHoOM, OpraHOM MECTHOrO
CaMoynpaBAeHUA WAW AO/KHOCTHbIM JIMLOM, MOFYT ObiTb B3bICKaHbl C AAHHOMO rpakAaHWHa no



peleHuto cyaa.

Cratba 17. Npu3HaHWe He AeNCTByOWMMUM Ha Tepputopumn Poccuiickoit ®epepaumm oTaeNbHbIX
HOPMaTMBHbIX NpaBoBbix akTos Coto3a CCP

MpW3HaTb He AENCTBYIOWMMM Ha TeppuTopmmn Poccuiickon ®@epepaumu:

1) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 12 anpena 1968 roga N 2534-VIlI "O nopsake
paccMOTpPeHMA NpeanoXKeHni, 3aaBieHnii K Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yteepxaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsake paccmMoOTpeHua NpeasiorKeHui, 3aaBaeHnin n Kanob rpaxkaaH"
(BemomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnanyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMn U gonosHeHun B YKa3 lMpe3ngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMoTpeHus
npeanoXKeHnin, 3assneHnit n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHs 1980 rogpa N 2365-X "O6 ytBep:aeHuu Ykasos [pesvanyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWIA M AONO/IHEHNIA B HEKOTOPbIE 3aKOHOAATEe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloLLeincs yTBepKaeHns
Ykasa [pesnanyma BepxosHoro Coeta CCCP "O BHECEHWUM WM3MEHEHWI W AONONAHEHWM B YKas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopsake paccMoTpeHUsa NpeasoxKeHNM, 3aaBaeHn 1 XKanob
rpaxkaaH";

5) Ykas Mpesnagmnyma BepxosHoro Coseta CCCP ot 2 despans 1988 roga N 8422-XI "O BHeceHUu
nononHeHui B YKas Mpesnamyma BepxosHoro Coseta CCCP "O nopsagke pacCMOTPEHUA NpeasiorKeHW,
3anB/IeHMI 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yteep:aeHun YKasos [pesnanyma
BepxosHoro Coseta CCCP 0 BHECEHWM U3MEHEHWI W AOMNOJAHEHMN B 3aKoHoAaTesbHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacalolleicsa yTeepKaeHusa YKasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHMM gononHeHun B YKas [lpesngmyma BepxoBHOro
CoseTta CCCP "O nopaake paccmMoTpeHMna NpeanoxKeHnn, 3aasieHnin 1 anob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactoswero ®eagepasbHOro 3aKOHa

Hactoawuit ®enepanbHblii 3aKOH BCTynaeT B CWAy nNo ucTeyeHun 180 agHelt nocne pgHA ero
oduumanbHoro onybanMKoBaHuUA.
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